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ALG Vacations — Tess Booking Sync

Guide for Travel Advisors

Overview

Tess by Travel eSolutions is now integrated with ALG Vacations, allowing you to sync bookings
directly from ALGVacations.com into Tess. Syncing automatically transfers traveler, itinerary, and
payment information, helping you manage client trips efficiently.

Get Started with Tess

Access these tutorials any time to set up, sync, and confidently use Tess in your daily workflow.

« Syncing Your ALGV Bookings in Tess
A step-by-step walkthrough showing how to connect and automatically update your ALG
Vacations bookings within Tess to streamline client management.
Watch
« Tess New User Guide
Ideal for first-time users, this video covers account setup, navigation, and the core tools

that help you manage clients more efficiently from day one.
Watch
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https://32290571.isolation.zscaler.com/profile/47baa06c-06ef-47d8-852a-ac4226ed62ac/zia-session/?controls_id=3bf6ebe4-418c-49d2-b0b3-02f9fe2ac7a0&region=cle&tenant=9ee0b705e942&user=dd54586ab00c809c34617b12946660e4f217ce4c5e4199a3b53f966c85580617&original_url=https%3A%2F%2Ftessqa.com%2Fdocumentation%2Ftrip-management%2Fintegration-bookings&key=sh-1&hmac=4690f7448cf4bf91ee5b4060851998f25f500ec5e9e82fed924613afd9e7de0f
https://www.vaxvacationaccess.com/globalassets/suppliers/alg/education-pages/library/tess-booking-sync-guide/tess.mp4
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Step 1: Activate the ALG Vacations Integration

1. In Tess, go to Trip Management — Integration Bookings.

2. Find ALG Vacations and click the green Activate button.

Integration Bookings

MY INTEGRATIONS

i ACTIVATIONS
B Dashboard ALG Vacations/ VAX Integration
The integration with TESS and ALG Vacations/ VAX must be requested and activated at the agency level. Your agency owner or manager must complete the ALG Vacations/ VAX data

sharing agreement before ALG Vacations/ VAX will authorize the agency accounts to access bookings in TESS

Suppliers

3. Click Begin Activation.

Vacations/ VAX Integration X

TESS Integration request

The integration with TESS and ALG Vacations/ VAX must be requested and activated at the agency level. Your agency
owner or manager must complete the ALG Vacations/ VAX data sharing agreement before ALG Vacations/ VAX will

authorize the agency accounts to access bookings in TESS

ED After you fill out the form, TESS will share your request with ALG Vacations/ VAX. An ALG Vacations/ VAX representative
will then contact your agency owner/manager with instructions to complete the ALG Vacations/ VAX data sharing

agreement

g Once the data sharing agreement is completed and on file with ALG Vacations/ VAX, the ALG Vacations/ VAX team will
authorize your agency'’s access to TESS - ALG Vacations/ VAX integration within 7 = 10 business days.

CANCEL BEGIN ACTIVATION (
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4. Read and Accept the ALG Vacations/VAX Integration User License Agreement.

ALG Vacations/ VAX Integration

USER LICENSE AGREEMENT

This copy of Travel eSolutions ("the Software Product”) and accompanying documentation is licensed and not sold. This Software
Product is protected by copyright laws and treaties, as well as laws and treaties related to other forms of intellectual property.
Travel eSolutions, LLC (TES) or its subsidiaries, affiliates, and suppliers (collectively "TES") own intellectual property rights in the
Software Product. The Licensee's ("you" or “your”) license to download, use, copy, or change the Software Product is subject to
these rights and to all the terms and conditions of this End User License Agreement ("Agreement”)

Acceptance

YOU ACCEPT AND AGREE TO BE BOUND BY THE TERMS OF THIS AGREEMENT BY SELECTING THE "ACCEPT" OPTION AND
DOWNLOADING, INSTALLING, USING, OR COPYING THE SOFTWARE PRODUCT. YOU MUST AGREE TO ALL OF THE TERMS OF THIS
AGREEMENT BEFORE YOU WILL BE ALLOWED TO USE THE SOFTWARE PRODUCT. IF YOU DO NOT AGREE TO ALL OF THE TERMS
OF THIS AGREEMENT, YOU MUST SELECT "DECLINE™ AND YOU MUST NOT INSTALL, USE, OR COPY THE SOFTWARE PRODUCT.

License Grant

This Agreement entitles you to install and/or use one copy of the Software Product.

Restrictions on Transfer

Without first obtaining the express written consent of TES, you may not assign your rights and obligations under this Agreement, or
redistribute, encumber, sell, rent, lease, sublicense, or otherwise transfer your rights to the Software Product

R L3
Restrictions on Use
You may not use, copy, or install the Software Product on any system with more than one computer, or permit the use, copying, or
installation of the Software Product by more than one user or on more than one computer. If you hold multiple, validly licenbsed
copies, you may not use, copy, or install the Software Product on any system with more than the number of computers permitted by

liranca nr narmit tha iea Aanvina ar inctallatinn by mara nieare ar an mara comnitare than tha niimhaor narmittad by licance

PREVIOUS  ACCEPT (

5. Complete the Activation Request Form:

« Agency ID

« Agency Name

« User Name/Contact
« Telephone Number
« Email Address
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ALG Vacations/ VAX Integration

Activation request form

14123454 Books and Travel
) 1] Te hor nbe
Rose Banks 123-456-7890
VAX User Email Address *
k

mountainrangetravel@gmail.com

PREVIOUS SUBMIT (

6. Click Submit on the Activation Request Form.
7. Agency-level supplier approvals take 7—10 business days for new agencies. If your agency is
already approved, the pop-up below will appear, and advisors can access the ALGV

integration right away.

ALG Vacations/ VAX Integration X

TESS Integration request enabled

Thank you for your submission.
Your access to the TESS - ALG Vacations/ VAX integration was enabled, and you may now start synchronizing bookings, payments,
clients and itineraries.

Our documentation includes examples, videos and a step-by-step guide that shows how the TESS - ALG Vacations/ VAX integration
can streamline and simplify your workflow.

Contact us if you'd like help getting started.

CLOSE
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Step 2: Syncing a Booking to Tess

You can sync a booking in two ways:
e From the Integration Bookings page, or

o From the Bookings tab inside a trip.

To sync a booking;

1. Go to Trip Management — Integration Bookings.

2. Click Start Synchronization next to the desired booking.

MY INTEGR

i ACTIVATIONS <

INTEGRATION TESS

AGENCY ID USER NAME USER EMAIL ADDRESS TELEPHONE NUMBER AGENT/ CREATED ON STATUS

14123454 (ALG Vacations/ VAX) Rose Banks mountainrangetravel@gmail com 123-456-7890 [ actre | m

i BOOKINGS <

INTEGRATION TESS
BOOKING
IUMBER BTk BOOKING STATUS  TOUR OPERATOR PACKAGE PRICE  COMMISSION ~ AGENT/ LAST SAVED ON STATUS
how Al ¢ N
Travel Impressions $5,135.14 $0.00 N TESS |
Oct 27, 2025 02:36 PM EDT uloia

Travel Impressions $802.45 $0.00
Oct 27, 2025 02:36 PM EDT

Travel Impressions $802.45 $0.00 ‘
Oct 27, 2025 02:36 PM EDT

071272024 [canceeo | Travel Impressions $1,804.25 $000, 0 N SR [ % st Sychroneaton |

B\ 00

3. Confirm this is a single-tab booking for ALG Vacations.
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Booking Synchronization

Booking . Travelers . *ayment i Itinerary
Syr

synchronization (Op

Continuous syncing will keep your booking up to date with the Travel Impressions booking at all times. Syncing can be turned off anytime from
either the actual booking or the booking integration screens.

Before starting synchronization, please confirm that this booking is not a multi-tab booking. If it becomes one, disable synchronization, as changes in
multi-tab bookings are currently not reflected accurately in Tess.

) I:] | confirm this is a single-tab booking

Booking number: D8D333TP
Booking date: 09/18/2025

Start date: 04/06/2026

End date: 04/11/2026

Tour operator: Travel Impressions
Package price: $5,135.14
Commission: $0.00

Agent: Rose Banks

Select an existing trip or reservation, or create a new one, but clicking the Create Trin link below.

Search Trip = Create Trip vramne

CANCEL

Search for an existing trip or click +Create Trip.

Choose the Trip Type, Trip Status, and verify start/end dates.
Enter a Trip Description.

(Optional) Link to a Group Trip if applicable.

© N o U

Click Start Synchronization — your booking is now linked to Tess.

ALGVACATIONS.COM/LIBRARY
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Booking Synchronization X

Booking = Traveler = Payment = Itinerary

synchronization

Continuous syncing will keep your booking up to date with the Travel Impressions booking at all times. Syncing can be turned off anytime from
either the actual booking or the booking integration screens.

Before starting synchronization, please confirm that this booking is not a multi-tab booking. If it becomes one, disable synchronization, as changes in
multi-tab bookings are currently not reflected accurately in Tess.

| confirm this is a single-tab booking

Booking number: D8D333TP
Booking date: 09/18/2025

Start date: 04/06/2026

End date: 04/11/2026

Tour operator: Travel Impressions
Package price: $5,135.14
Commission: $0.00

Agent: Rose Banks

Create a new trip and a booking that stays in sync with the Travel Impressions booking.
You can also search for an existing trip instead

Trip Type Start Date

- Choose Trip Type — v 04/06/2026 =
Trip Status End Date

Active v 04/11/2026 =

Trip Description

Select an existing group trip if applicable, otherwise leave empty:

Search Trip

CANCEL START SYNCHRONIZATION (

Step 3: (Optional) Sync Travelers

1. Tess will match existing travelers automatically if details align.

2. If not found, click Map this integration traveler to an existing Tess client or create a new
one link. If the traveler is found in Tess, it will display for you to select in the drop down. If
the traveler is not in Tess, it will provide a prompt to Create a new one!

Assign traveler type (Primary or Secondary).

4. Click Save, then Update Travelers when all are linked.

ALGVACATIONS.COM/LIBRARY
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Booking Synchronization

Booking Travelers
synchronization (Optional)

Your Tess booking is now fully synchronized, any changes made to the Travel Impressions booking will be reflected in Tess.

Traveler update

Would you like to map your Travel Impressions booking travelers to Tess clients?
This step is optional and won't affect booking synchronization. You can also choose to map only certain travelers, however mapping all travelers is
recommended to maintain accuracy when synchronizing payments or itineraries.

DANA MAJERSKY Map this integration tr

2r to an existing Te

ient or create a nev

LYNN MAJERSKY Map this integration entor cre

Tess notifications

By checking the checkbox below you can receive notifications via Tess tasks when travelers are added or updated on the Travel/ Impressions booking so
that you can ensure that your Tess clients remain in sync. All current travelers must be synced in order for this feature to be available.

I would like to be notified of any changes to the travelers on this booking

UPDATE TRAVELERS

Booking Synchronization

Booking Travelers P
synchronization (Optional)

Your Tess booking is now fully synchronized, any changes made to the Travel Impressions booking will be reflected in Tess.

Traveler update

Would you like to map your Travel Impressions booking travelers to Tess clients?
This step is optional and won't affect booking synchronization. You can also choose to map only certain travelers, however mapping all travelers is
recommended to maintain accuracy when synchronizing payments or itineraries.

DANA MAJERSKY This client has been added to the trip
LYNN MAJERSKY Map this integration traveler to an existing Tes e nw

Tess notifications

By checking the checkbox below you can receive notifications via Tess tasks when travelers are added or updated on the Travel Impressions booking so
that you can ensure that your Tess clients remain in sync. All current travelers must be synced in order for this feature to be available.

I would like to be notified of any changes to the travelers on this booking

UPDATE TRAVELERS

Tip:

Enable traveler change notifications to receive alerts when updates occur in ALG Vacations.

ALGVACATIONS.COM/LIBRARY




Tess Booking Sync Guide | 9

Step 4: (Optional) Sync Payments

1. Tess displays total payments from ALG Vacations.
2. Check “I would like to keep my Tess payments synchronized...”.
3. For each payment type, select the link to Click to map this payment to an existing Tess

payment or create a new one. Then, select the drop downs for Payment:

« Type (deposit, final payment, etc.)

« Payee (client/traveler):

4. After mapping all payments, click Update Payments.

Booking Synchronization

Booking Travelers Payments
synchronization (Optional) (Optional)

Payment synchronization

Before we can begin payment synchronization, verify that all Travel Impressions payments totaling $3,419.98 align with the records in TESS. Some payments
may auto-map, however please ensure their accuracy before finalizing this step.

Synchronizing payments is optional. However, doing so ensures that your TESS payments always stay aligned with the Travel Impressions payments.
If you prefer to manage booking payments manually, uncheck the box below to continue to the itinerary screen.

) I would like to keep my Tess payments synchronized with the Travel Impressions booking payments

Integration payment #1: $919.98 (Payment date: 10/27/25)
LSS This payment has been fully reconciled.

Amount Type Payee Date
$919.98 Initial Deposit o DANA MAJERSKY 0/27/2025

Integration payment #2: $1,000.00 (Payment date: 10/27/25)

Click to

S payment to an existing ()
This integration payment must be fully mapped before proceeding.

Integration payment #3: $1,500.00 (Payment date: 10/27/25)

Click to map this payment to an existing Tess payment or crmate a new one
This integration payment must be fully mapped before proceeding.

After synchronization, please visit the booking payments screen If youwould like to make additional changes.

PREVIOUS: TRAVELERS UPDATE PAYMENTS (

ALGVACATIONS.COM/LIBRARY
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Step 5: (Optional) Sync ltinerary Items

1. Review itinerary items labeled as:

« New Integration Component — not yet in Tess
« Current Trip Component — already exists in Tess

« Imported from Integration — previously synced

2. Map or remove items as needed.

3. Click Update Itinerary when done.

Booking Synchronization X

Booking Travelers Payments Itinerary
synchronization (Optional) (Optional) ptional

Itinerary update
Would you like to make changes to your trip's itinerary using the information from your Travel Impressions booking?

Some itinerary items will be automatically mapped, however please ensure their accuracy prior to finalizing the integration.

Mapping itinerary elements is optional, if you prefer not to proceed with this step, click the Close button located on the top right hand side to close the
booking synchronization screen

04/06/2026 = 2 0C AM 04/10/202¢ = 12 : O AM
x Dele

Primary

04/06/2026 = nited Airknes - UA6235 - 10:15 AM - 11:23 AM - Philadelphia (PHL) - Dulles (1AL X

ALGVACATIONS.COM/LIBRARY
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Booking Synchronization

Description/ Instructions

-in Date * Time *

l—. Check:

04/06/2026 B 12 - 00 |AM | | 04/10/2026 B 12 ;00 | AM firmation Number

x [

Property Name *

Primary

Lo ) Resort Spa & Casina - All Inclusive in Punta Cana, Dominican Republic| X

an Costa Ba

+ Add Room Category

04/06/2026 ] United Airlines - UA6235 - 10:15 AM - 11:23 AM - Philadelphia (PHL) - Dulles (1AD) x
+ Add Passenger > view details
) Jate Flight Numb

04/06/2026 ] United Airlines - UA2055 - 12:40 PM - 4:29 PM - Dulles (IAD) - Punta Cana (PUJ) x
+ Add Passenger > view details
Pi Date * Time * Pick-up Description

04/06/2026 FM Alamo Standard Car - Tax Inclusive pick up in Dominican Republic, Punta Cana

L
o
a
o
S

Return Date * ime * Return Description

L]
I~
-
w

04/10/2026 FM Return to Dominican Republic, Punta Cana

rtu ght Numbe

04/10/2026

@ | United Airlines - UA1664 - 1:50 PM - 5:55 PM - Punta Cana (PUJ) - Chicago (ORD) be
+ Add Passenger > view details
Departure Date ght Numbe
04/10/2026 ]

Tess notifications

By checking the checkbox below you can receive notifications via Tess tasks when itinerary elements are added or updated on the Travel impressions
booking so that you can ensure that your Tess itinerary remains in sync.

| would like to be notified of any changes to the itinerary on this booking

PREVIOUS: PAYMENTS UPDATE It AXERARY

Enable itinerary update notifications to be alerted when ALG Vacations makes changes.

ALGVACATIONS.COM/LIBRARY
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Step 6: Stop Synchronization (if needed)

Once a booking is synchronized, any changes made in ALG Vacations will automatically update in
Tess. This ensures that both systems remain aligned and display the same booking information
without the need for manual updates.

You can choose to stop synchronization at any time if you prefer to manage the booking
independently in Tess. When synchronization is stopped, future updates made in ALG will no longer
be reflected automatically in Tess.

If you wish to manage a booking independently:

1. Go to Trip Management — Integration Bookings, click Stop Synchronization next to the
booking.
—or—
Open the booking form inside the trip and click Stop Synchronization.

2. Confirm by clicking Stop.

Once stopped, changes in ALG Vacations will no longer update automatically in Tess.

Booking Status Reference

Status Meaning

Synchronized Booking is fully linked; ALGV changes update in Tess automatically.

Not in Tess Booking exists in ALGV but not yet imported into Tess.

Not Synchronized Booking exists in both systems but not linked; updates won't
transfer.

Synchronized with Sync incomplete due to duplicate or conflicting bookings.

Warnings

ALG Vacations® is not responsible for errors, omissions, data discrepancies, or connectivity issues arising from the use of this or any third-party

endorsement. Offers, pricing, anc ability are subject to change without notice
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