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Contacting ALGV: Your Quick Support Guide

ALGV knows your time is valuable. With VAX VacationAccess, you can complete more than 90% of your bookings on your own — anytime,
anywhere. But when you need help, we're just a click away. Whether it’s an error, a complex itinerary, or expert advice, we'll take it from here.

HOW TO CONTACT ALGV

Click Support at the Top of Choose How You'd Like to Connect Complete the Form With
ALGVacations.com ¢Chat | BMEmail | QCall All Required Fields

WHEN TO CONTACT ALGV

For all standard bookings, start and finish on ALGVacations.com. If you encounter any of the scenarios below, contact ALGV.

SCENARIO WHAT TO DO BEST METHOD

Click to Email: use the new
Saved Itinerary dropdown under
the Pre-Travel: New Reservation

Save your itinerary so our team can finish

Booking Errors/INDC-Sourced Fare Issues ) ) )
the booking without losing your work.

Complex Trips

o Multi-destination (3+ stops)

o Multi-room / passenger Reach out for assistance with pricing, Click to Email using the Pre-Travel:
(2+ rooms or 5+ travelers) routing, and itinerary structure. New Reservation

o Multi-carrier or multi-flight routing
(inter-island, intra-country, different carriers)

Difficulties with Premier Destinations
Hawaii, Europe, Asia—Middle East—Africa,
South Pacific

Contact our Premier Destinations Team | Click to Email: your request will be
for assistance. routed based on destination

Use our callback feature for fastest
Urgent or Complex Issues ) o Click to Call
service — no waiting on hold.

Use Support for quick guidance, FAQs,

and how-tos; chat for immediate help. Click to Chat

General Questions or Support

ALGVPRO EXPERT TIPS: WE’VE GOT YOU COVERED

Whether you're booking a Premier Destination, troubleshooting an

Always save your itinerary before contacting us — we can ) . . , .
4 y Y & error, or saving time on complex trips, ALGV’s team is ready to help.

pick up right where you left off. Use the new “Saved Itinerary”

drop down on the Pre-Travel: New Reservation form. Hours of Operation:

Mon-Sat: 9 AM-9 PM ET | Sun: 10 AM-2 PM ET
Bookmark the Support Form for next time. algvacations.com/ContactUs

1-866-ALG-DESK

For help with locked VAX accounts, technical issues,
or error messages, contact VAX Tech Support.

Watch this quick tutorial on our Click
to Call/Chat/Email feature!

VAX@triseptsupport.com
414-934-2900
vaxvacationaccess.com/HelpCenter
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